
Beyond Sorry: 
From “Don’t” to “Do”

An Innovative UDL Approach to 
Emotional Intelligence through the 
Power of Choice and Truth-telling



Goal of 
Universal Design for Learning

Empower students to take ownership of their 
learning by breaking down barriers so they can 
become active, self-directed learners who can 
strategically navigate their educational experiences.  



Exhausting Ourselves with the Word No

"No is a full sentence." 

"Tiny tornados, endless nos."

 "No is my most-used word."



Universal Design for Learning  Guidelines 



Early Childhood Education: 
Retrieval-Based Learning

Research by Dr. Lisa K. Fazio  

Using games and questions

Recalling information from memory
Developing problem-solving skills

Learning from mistakes



Early Childhood Education: Retrieval-Based Learning 2



Ebbinghaus Effect 



Fast & Curious 

Quizizz
Try 1 Try 2

https://quizizz.com/


Memory Capture - Resource Example 



Don’t
"Don't" stops momentum for 

learning and achieving

Not a reaction…a teachable lesson
 

Think about your thinking

Ask questions



Do
“Do” is a goal… Giving choices sets up 
options for flow and keeps momentum 

for learning and achieving

What is the goal?
 

Teach protocols and expectations that fit that goal

   



Beyond Sorry
Truth-tell, Mind-change, Form-change

Instead of “sorry”…
 
1. “I did ____.  Next time I can choose to____ .“

2. "I did ______ and made you feel______ . 
     How can I change that? Will you forgive me?”

3. "I was thinking________ , but now I understand 
     that I__________ ."



Let’s see 
what it looks 
like in action

Activity



Fast & Curious Tries 3 & 4

Fast & Curious 

Quizizz
Try 3 Try 4

https://quizizz.com/


Gallery Walk

Choose how you want to record your 
observations of the 8 pie pieces as you go!Gallery Walk

Email us a picture of your learning creation. 
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Thoughts to share 

Each Group: Express your noticing, wonderings, and learnings with your UDL experiences



Resources

Add to your teacher toolbox 



Trashketball Feedback 

I found value in…
I would like to learn more about…
I will apply ____ by doing _____.
Other…all feedback is appreciated!



Thank you

Contact Us:
nmudlcoaches@crecnm.org

Follow Us:
@nm_udl
@NM UDL

@NMudl1
@nmudlteam9570

mailto:nmudlcoaches@crecnm.org

